
General Terms and Conditions for Ordering and Suppl ying Mer-

chandise  

 

1. General  

(1) These General Terms and Conditions apply to all legal relations between Lagardère Unlim-

ited Events Germany GmbH, Friesenweg 7, 22763 Hamburg, Germany entered in the commer-

cial register of Hamburg District Court under HRB 60418, represented by Mr Christian Toetzke 

(hereinafter: "Lagardère Unlimited Events") and its customers via the online registration site of 

Lagardère Unlimited Events in Germany. The conclusion of any contract under differing condi-

tions is not possible. No customer General Terms and Conditions shall apply including if 

Lagardère Unlimited Events does not separately contradict the validity of the same in individual 

cases. 

(2) The version of the General Terms and Conditions that applies on conclusion of a contract 

shall apply. These can be called up on www.hamburg-triathlon.org at any time and can be 

stored by download free of charge and/or printed.  

2. Conclusion of contract 

(1) By clicking on the button "Make binding registration now" in the online registration the con-

sumer submits a binding offer to acquire the merchandise/service to Lagardère Unlimited 

Events.  

(2) Lagardère Unlimited Events shall immediately transmit a confirmation of receipt of the order 

to the consumer by email and shall also transmit consumer information and the General Terms 

and Conditions in text form to the consumer. This automatically sent confirmation of receipt also 

includes an explicit declaration with which Lagardère Unlimited Events accepts the offer as 

binding.  

3. Prices and terms of payment  

(1) The current prices that are shown for the respective merchandise/service and later in the 

shopping basket at the time of the order apply.  

(2) Shipping costs amount to €4.95 within Germany and €12.95 within the EU. Shipping to other 

countries is unfortunately not possible.  

(3) All prices shown are gross prices including 19% VAT. The customer will be informed of any 

costs due in addition to the merchandise price for payment and shipping during the order pro-

cess. 

(4) The purchase price is due for payment on ordering the merchandise. If the purchase price is 

not paid, the customer shall automatically fall into arrears three weeks after the due date.  
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4. Costs of returns in the event of revocation 

In the event of revocation the consumer shall bear the costs for returns if the merchandise sup-

plied corresponds with that ordered. 

5. Delivery, transfer of risks, retention of title  

(1) The merchandise shall be delivered to the delivery address given by the customer by the 

supplier CJH Sales. Merchandise that CJH Sales has in stock shall be shipped from there within 

seven working days of the date specified in the online registration.  

(2) The merchandise shall be shipped at the risk of Lagardère Unlimited Events. The risks of 

accidental loss and accidental deterioration of the merchandise shall be transferred to the cus-

tomer on the handover of the merchandise. 

(3) The merchandise remains the property of Lagardère Unlimited Events until the purchase 

price has been paid in full. 

(4) Should the ordered merchandise not be deliverable on time or at all by Lagardère Unlimited 

Events, despite the prior conclusion of a corresponding purchase agreement, CJH Sales shall 

inform the customer immediately. In such a case of delay in delivery the customer may choose 

to wait for the delivery or to withdraw from the contract. If delivery is impossible both parties are 

entitled to withdraw from the contract. In the event of a withdrawal any consideration provided 

by the customer shall be refunded immediately.  

6. Rights of the customer in the event of defects 

(1) The guarantee is oriented on legal regulations.  

(2) The rights of the customer in the event of defects to subsequent performance, withdrawal 

from the agreement or a reduction in the purchase price are determined in accordance with le-

gal regulations. The regulation in figure 7 applies to any claims for compensation in addition to 

performance and instead of performance. 

7. Liability of Lagardère Unlimited Events  

(1) Lagardère Unlimited Events shall always be liable regardless of the following limitations of 

liability in the event of fraudulent intent or for losses resulting from loss of life, personal injury or 

impairment to health or any claims made in accordance with the German Product Liability Act. 

(2) Lagardère Unlimited Events is not liable for minor negligent breaches of duty, if these do not 

relate to material duties of the contract. 

(3) Insofar as Lagardère Unlimited Events is also liable for minor negligence the amount of lia-

bility shall be restricted to foreseeable losses typical for the contract. 

(4) Insofar as the liability of Lagardère Unlimited Events is excluded or restricted this also ap-

plies to the liability of legal representatives, employees and vicarious agents of Lagardère Un-

limited Events. 

(5) Lagardère Unlimited Events shall accept no liability for the permanent availability and/or 

operability of its online registration site and any associated technical equipment. 
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8. Offsetting 

The customer shall only have a right to offsetting if their counterclaims have been recognised as 

legally effective or if these are undisputed. 

9. Right of revocation and revocation instruction 

 

Right of revocation 

You have the right within fourteen to revoke this contract without giving reasons. The revocation peri-

od begins fourteen days from the date on which you or a third party named by you that is not the carri-

er took possession of the last merchandise. In order to exercise your right of revocation you must in-

form our supplier  

CJH-Sales GmbH & Co. KG 

Deitermannsknapp 11 

58456 Witten 

Germany 

Tel: +49 23029624890, Fax: 02302/1844971 

Email: info@cjh-sales.de  

with a clear declaration (.e.g. a letter sent by post, fax or email) about your decision to revoke this con-

tract. In order to comply with the revocation period it is sufficient that you send the notification exercis-

ing the right of revocation before expiry of the revocation period. To do this you can use the sample 

revocation form included which, however, is not mandatory. 

Consequences of revocation 

If you revoke this contract, we must repay you all payments that we have received from you, including 

delivery costs (with the exception of additional costs resulting from you choosing a type of delivery 

different from the standard delivery offered by us) immediately and within fourteen days from the date 

on which we receive the notification of your revocation at the latest. We will use the bank account giv-

en by you in the revocation for this repayment. You will not be charged for this repayment under any 

circumstances. We can refuse repayment until we have received the merchandise back again or until 

you provide proof that you have sent the merchandise back, depending on which is earlier. You must 

send back or hand over the merchandise immediately and in any case within fourteen days from the 

date on which you inform us of the revocation of this contract to  

CJH-Sales GmbH & Co. KG, Deitermannsknapp 11, 58456 Witten, Germany. The deadline is com-

plied with if you send the merchandise before the expiry of the period of fourteen days. You will bear 

the direct costs for returning the merchandise. You will only have to pay for any loss of value of the 

merchandise if this loss of value is attributable to unnecessary handling of the merchandise on a 

check of the quality, properties and function of the merchandise.  
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10. Data protection 

(1) When operating the online registration site and when accepting and processing orders, in-

cluding delivery, invoicing and payment monitoring, Lagardère Unlimited Events collects and 

uses personal and partly pseudonymous or anonymous customer data. During all procedures 

the provider strictly complies with the data protection provisions that apply in Germany, in par-

ticular the German Data Protection Act and the German Telemedia Act. 

(2) Data is collected and stored exclusively for the orderly function and interactive communica-

tion with the customer and to manage and process order procedures and purchase transactions 

initiated by the customer.  

(3) The notification of personal data by the customer, e.g. when inputting an order, is done vol-

untarily and only to the extent necessary to accept and process the transaction. Data is used 

and forwarded, if applicable, to carefully monitored companies (shipping, payment collection) 

exclusively for the purposes of carrying out the contract with the customer. Data will not be used 

or forwarded to third parties for any use beyond this. 

(4) The provider may set up user profiles using pseudonyms for the purposes of advertising, 

market research or for necessary arrangement of telemedia insofar as the customer does not 

refuse this. The provider shall ensure that these user profiles are not brought together with data 

about affected customers. The customer has the right to refuse this use of th eir user data 

at any time (Lagardère Unlimited Events Germany Gmb H, Friesenweg 7, 22763 Hamburg, 

Germany. Email: triathlon-hamburg@lu-events.com).  

(5) Mandatory information is exchanged between the server and the customer’s computer every 

time the website is called up (URL identifier, browser type and additional technical properties). 

To improve navigation and to make it easier to order and use other services on the website, 

session related small text files (cookies) are generated and temporarily stored on the user’s 

device. At the end of the session, the cookies are deleted. To prevent the use of cookies the 

customer can set their browser accordingly. There is more detailed information in the help func-

tion of the respective browser under the search term “cookies”.  

(6) The customer can demand free of charge information about the data stored about them and 

to correct, block or delete this data. 

(7) In accordance with data protection law the responsible centre is Lagardère Unlimited 

Events, which can be reached on the following address by post, fax or contact form 

(http://www.hamburg-triathlon.org/kontakt): 

 

Lagardère Unlimited Events Germany GmbH  
Managing Director Christian Toetzke  
Friesenweg 7, 22763 Hamburg, Germany 
Fax no. +49 (0) 40 88180036 

 

All information, authorisation, blocking and deletion requests, and the refusal of pseudonymous 

use of user data or the revocation of any consent given to data collection use or processing 

must be sent to this point.  



 

 

5

11. Concluding provisions 

(1) The law of the Federal Republic of Germany applies under exclusion of the United Nations 

Convention on Contracts for the International Sale of Goods. The applicability of mandatory 

standards of states in which the customer is ordinarily resident on the conclusion of the contract 

remains unaffected by this choice of law. 

(2) If one or more of the provisions of these general Terms and Conditions is or becomes inef-

fective this shall not affect the effectiveness of the remainder of the Terms and Conditions. The 

ineffective or impracticable provision shall be replaced by such a provision that comes as close 

as possible financially and legally to what the parties intended with the original regulations. This 

also applies to any omissions to the contract. 
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Revocation form  
 
If you want to revoke the contract, please complete this form and send it to: 
 
 
CJH-Sales GmbH & Co. KG 
Deitermannsknapp 11 
58456 Witten 
Germany 
Tel: +49 23029624890 
Fax: 02302/1844971 
Email: info@cjh-sales.de 
 
I hereby revoke the contract I have concluded for the purchase of the following mer-
chandise: 
 
___________________________________________________________________ 
 
___________________________________________________________________ 
 
___________________________________________________________________ 
 
___________________________________________________________________ 
 
(Name of the merchandise, order number and price, if applicable) 
 
Ordered on:    Received on: 

 
_____________________   _____________________ 
Date     Date 
 
 
Customer details 
_________________________    _________________________ 
Name, surname     Customer number 
 
_________________________  _________________________ 
Address  .    Receipt number 
 
_________________________  _________________________ 
Post code, Town/City   Telephone, email 
 
 
___________________________________ 
Customer signature 


